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ABSTRACT

ThispaperexplorestheeffectsofgovernmentpoliciesonthedevelopmentofSmallandMedium
EnterprisesindevelopingcountriesthroughtheexaminationofthecaseofNigeria.Manyresearch
studies reported that SMEs in Nigeria have not benefited from the policies formulated by the
government.ThispaperinvestigatestheimpedimentstomanufacturingSMEsgrowthandtheneeded
pre-requisiteenvironmentforSMEstobenefitfromgovernmentspecificpolicies.Thestudyadopted
aqualitativemethodologydependingonfacetofaceinterviewswith20SMEownersand/ormanagers
infiveofthesixgeographicalarearsofNigeria,20bankmanagersinthecapitalcityofLagosand20
governmentofficialslocatedinthefederalcapitalcityofAbuja.Thestudyunveilsuniquecontextually
novelinsights,includingparticularlythedistinctiveprocessesanddifferentrelationshipsrelatedto
lendersdecision.Theresearchfindingsareconsistentwiththosereportedbyotherscholarsinthe
field,andconfirmthatgovernmentpoliciesandsupportintheareasoftechnology,infrastructure
andfinanceaffectstheperformanceofSMEstoagreatextentinNigeria.
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INTRoDUCTIoN

Theimportanceofsmallandmediumenterprises(SMEs)foranycountrycannotbeover-emphasised,
butdespitetheirinternationallyrecognisedimportance,SMEsstillfacemajorchallengesinmany
developingandemergingcountries(Ayalew&Gashu,2015;Eniola,2014;Fatoki&Odeyemi,2010).
However,thechallengesofbusinessentry,survivalandgrowthareoftensubstantial(Adaramola,
2012).Sequeltothis,financialresourcesandtheinabilitytohandlecomplexbusinessmanagement
issuesinacomplicatedandbureaucraticenvironmentpresentmajorobstacles.Therefore,theneed
to improve the different elements that make up a good business climate should be carried out
expeditiously(OECD,2004).
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Thisarticlesetsouttocriticallyevaluatetheeffectofgovernmentpoliciesindevelopingthe
smallandmediumenterprises(SMEs)inNigeria,inordertogainaninsightintohowitaffectstheir
businessperformance.Weseektoengagetheperspectiveofthemajorstakeholdersinthedevelopment
ofSMEswhicharethegovernmentinstitutions,thebanksandtheSMEsowner/managers.

LITERATURE REVIEw

Smallandmediumenterprises(SMEs)playaveryvitalroleineveryeconomybothinsuccessful
developedcountriesanddevelopingcountries(El-Gohary&El-Gohary,2016;Khan&Khalique,
2014;El-Goharyetal.,2013;El-Gohary,2012a,2012b,2011,2010a,2010b,2009;El-Goharyet
al., 2009a,2009b,2009c;Ariyo,2008;Wiklund&Shepherd,2005;Wong&Aspinwall,2004).
Theyperformsomeimportantroleslikejobcreation(Farouk&Saleh,2011;Deakinsetal.,2001;
Stanworth&Purdy,2004),wealthcreationwhichincreasestheeconomysize(Birchetal.,1993).
Furthermore,SMEsutilises their limited resources efficiently anddevelop entrepreneurial skills
(Karmel&Bryon,2002;NIPC,2003;Hussain,Millman,&Matlay,2006;Poutziouris,2003;Deakins,
Logan,&Steel,2001).Studiescarriedoutbyvariousauthors,seeMatlayandWesthead,(2005);
Porter,(2006);Hussain,Millman,andMatlay,(2006);HarvicandLee,(2002),suggeststhatSMEs
contributesignificantlytothesocial-economyandpoliticalinfrastructureofdevelopinganddeveloped
countries.However,theNigeriagovernmenthasbeenaccordinglittleattentiontothisall-important
sectorforsolongdespiteitsnumerousbenefits(Adjebeng-Asem,1998).

Inthelastdecade,thistrendhaschangesastheNigeriangovernmentwithinitscapacityisnow
accordingallnecessaryattentiontothedevelopmentofSMEsforacceleratedeconomicgrowthand
empoweringitscitizenforentrepreneurshipandtechnologyinnovation(Oyelola,2013).Themajor
reasonfortheinadequateattentionassuggestedbySMEDAN(2011)emanatedfromtheunavailability
andpaucityofcredibleandreliabledatabase.Thishasfraughtthemajorstakeholderstoevesustainable
interventionstrategiesforthedevelopmentofSMEsinNigeria(SMEDAN,2011).Asaresultof
this,ithasconstrainedthegovernmentandthepolicymakerstosetanentrenchedpolicyandhavea
baselineformeaningfulcomparison(Toby,2007).ThiswascorroboratedbyBrevoortandHannan
(2006)intheirstudythatwithoutcomprehensiveinformationonSMEs,verylittlewillbeknown
abouttheircontributiontotheeconomy.

In an effort to reposition and create efficient and sustainable SME sector in Nigeria, the
governmentcommissionedacollaboratedsurveyreportonMSMEin2010betweenthenational
bureauofstatistics(NBS)andthesmallandmediumenterprisesdevelopmentagencyofNigeria
(SMEDAN).Thiswasoneoftheconcertedresponsestothechallengesofbuildingacredibleand
reliableSMEdatabasewhichisabasicrequirementtostrategicallyrepositionanddevelopthesector
SMEDAN,2010).Therefore,relevantinformationwillbeavailableandwillbeusefulingraspingthe
levelofcontributionofSMEstothedevelopmentoftheeconomy(IFC,2001).

Meanwhile,otherfactorshavebeenidentifiedconstrainingthedevelopmentofthisallimportant
sectorwhichincludeshighproductioncostsemanatingfromtheprovisionofinadequateinfrastructure
by thegovernment, inefficient technologyusebySMEs relating toprocessing,preservationand
storage of commodities, lack of access to international market, nonexistence of succession plan
bytheoperators,pooraccesstovitalinformation,inabilitytokeepadequatefinancialrecords,and
absenceofResearchandDevelopmenttomentionafew(Ogbo,&Nwachukwu,2012;Obokoh,2008;
Adaramola,2012;Eniola,2012).Theabsenceofthesefacilitieshasinstigatedhigheroverheadscost
fortheSMEswhichhasimpactedontheirprofitabilityandgrowthbecausetheywereresponsibleto
obtainsuchfacilitiesattheirownexpense(Mambula,2002).However,theseproblemshavebeenon
thevanguardofeverynewgovernmentinpowertotackle.However,littleresultshavebeenachieved
exceptthetelecommunicationssectorwhichiscontributingimmenselytothedevelopmentofthe
economy(Sanusi,2010;Evbuomwan,etal,2013).
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Government Policy and Small and Medium Enterprises
InNigeria,therecognitionoftheimportanceofSMEsectorhaspromptedtheGovernmenttocontinue
designingandimplementinganumberofpoliciesandprogramstosupportthedevelopmentofthe
sectorsinceindependence(NIPC,2002).Thevariouseconomicreformsbysuccessivegovernment
havebeenonthehorizonsinceindependencein1960.Thebenefitsofthesereformshavenottranslated
intowelfareimprovementsforthecitizensbecausethedomesticbusinessactivitieshavenotimproved
duetothesignificantchallengesundertheprograms(Ojo,2003;Tumkella,2003;Mambula,2002).
ThishashandicappedtheSMEsectorfulfillingitsfullpotentialofcontributiontothegrowthand
developmentoftheeconomyfromitsGDP.However,theeconomicreformsonSMEswhichwas
introducedaspartofWorldBankstructuraladjustmentprogramsisallegedtohaveagoodimpacton
thedevelopmentofSMEs(Cook,1996).Thisevidenceisfoundinarelativelysmallnumberofstudies
thatattempttomeasuretheimpactofeconomicliberationontheSMEssectorseeBoeh-Ocansey,
1994;Dawson,1994;Steel,1994;Vachani,1994;Zake,1994;WorldBank,1995.

The structural reformsbefore2003were aimedat improving thedomesticbusiness climate
toenhancebusinesscompetitivenessbyderegulatingandreducinggovernmentactivityinvarious
economicsectorstoaddressvariousstructuralconstraintstogrowth.Thisincludesprivatization,civil
servicereform,bankingsectorreform,andtradepolicy(Okonjo-Iweala,&Osafor-Kwaako,2007).
However,someimpedingfactorsinthesereformscanbetracedtoinconsistenciesingovernment
policies,poorinfrastructures,limitedaccesstofinance,disparaginglegalandregulatoryframework,
unavailablesupportforbusinessdevelopmentservices,ineffectiveandpoorlycoordinatedinstitutional
support framework, enablingenvironment, capacitybuildingandcorporategovernance (Steel&
Webster, 1992; Lightfoot, 1998; Jarvis et al., 1996; Gibb, 1998). Therefore in 2003, the federal
governmentofNigeria tookabig leapby formulatingpolicies for thedevelopmentofSMEs to
addresstheconstraintsandtotapthefullpotentialofthesector.TheSMEPolicytakesintoaccount
thespecialconstraintsandopportunitiesfacedbythissectorandaimsatstrengtheninginstitutions
whichwilladdresstheseconstraintsandmaximiseexploitationoftheopportunities.

ThisledtotheestablishmentoftheSmallandMediumEnterprisesDevelopmentAgencyof
Nigeria(SMEDAN)videthesmallandmediumscaleindustriesdevelopmentagency(establishment)
act2003withtheresponsibilityofpromotingandfacilitatingthedevelopmentprogramsintheSMEs
sub-sector.Thevisionandmissionoftheagencyunderthedirectsupervisionofthefederalministryof
tradeandinvestmentistoestablishanefficientSMEssectorthatwillenhancesustainableeconomic
growthinNigeriaandfacilitatetheaccessofSMEstoalltheresourcesrequiredfortheirdevelopment.
Theagencyhasthemandateofstimulating,monitoringandcoordinatingthedevelopmentofSMEs
sub-sector,initiateandarticulatepolicyideasforSMEsgrowthanddevelopment,reducingpoverty,
creatingjobs,servingasvanguardforruralindustrializationandenhancedlivelihoods.Itisalsosaddle
withtheresponsibilityoflinkingSMEstointernalandexternalsourcesoffinance,intermediating
betweenSMEsandgovernment(SMEDAN,2007).

Government Intervention Programmes to Develop SMEs in Nigeria
InordertofurtherdevelopandsupporttheSMEsandotheridentifiedsectorsoftheeconomy,the
Nigeriangovernmentchangedtrendfromtheclassicalorthodoxmethodofleavingtheallocation
offinancialresourcestothemarketforcestoadevelopedtailoredanddirectinterventiontosupport
andpromotegrowthinthesesectors(Sanusi,2011).Someofthekeyinterventionsintherealsector
bytheNigeriagovernmentaccordingtoSanusi(2011)includes,the=N=200BillionCommercial
AgriculturalCreditScheme(CACS),the=N=300BillionPowerandAviationInterventionFund,
the=N=200BillionRestructuringandRefinancingtotheManufacturingSector/SME,the=N=
200BillionSmallandMediumScaleEnterprisesGuaranteeScheme(SMEGS),theestablishment
ofSmallandMediumEnterprisesDevelopingAgencyofNigeria(SMEDAN)toreplicatetheduties
ofsmallbusinessservicesintheUKandthesmallbusinessagencyintheUSA.
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Inaddition,theconsolidationofbanksthroughmergerandacquisitionbyincreasingthecapital
baseofbanksfrom=N=2billiontoaminimumof=N=25billion.Thishasreducedthenumber
ofbanksfrom89toonly24whichhaveeasebanksupervisionasaresultofthemerger.Also,the
creationofsomeagencies like theNationalEconomicEmpowermentandDevelopmentStrategy
(NEEDS)andStateEconomicEmpowermentandDevelopmentStrategy(SEEDS),arealsosome
ofthemeasurestakenbytheNigeriangovernmenttoamelioratetheSMEs(Sanusi,2011).Theaim
oftheseschemesistosupporttherealeconomygrowthbyprovidinglongtermcreditorspecialized
servicestotheSMEsasbanksonlygiveshorttermcredit.Unfortunately,theseschemesoftenfailedto
addresstheproblemshamperingthedevelopmentoftheSMEsectorasaresultofpoorimplementation
(Eniola&Etebang,2015).However,theoverrelianceofbanksonpublicsectorfundsisamatterof
concerntothegovernmentbecausetheprivatesectorisoftenshortchangedasaresultofthehigh
interestratepaidonbankloans(Soludo,2004).Thepublic-sectorfundisverycheaptothebanks
eventhoughthemotiveofgovernmentofficialstodepositthefundsinbanksistheunofficialmoney
‘bribe’paidtothem.Thismakesthebanksprofiteermoreonthiswhichmakesthemexpandatthe
expenseoftherealeconomicsectors.

Government Efforts
SomeofthepoliciesandprogramsidentifiedbyEniola,(2014);Sanusi,(2003);Abdullahietal.(2015)
thathasbeenputinplacebydifferentgovernmentsinpoweratvarioustimesaimedatpromoting
SMEs includes the creation of the Small Scale Industries Credit Scheme (SSICS) in 1971, the
establishmentofNigerianBankforCommerceandIndustries(NBCI)in1973,NigerianIndustrial
DevelopmentBank(NIDB)in1964,SMEdeskinallbanksincludingtheCBN,NationalEconomic
ReconstructionFund(NERFUND)1989,theAfricanDevelopmentBank,theWorldBankSMEII
loanscheme1990,NigerianExportImportBank(NEXIM),IndustrialDevelopmentCo-ordinating
Centre (IDDC),CommunityBanks,People’sBank,FamilyEconomicAdvancementProgramme
(FEAP),StateMinistryofIndustrySMESchemes,SmallandMediumIndustriesEquityInvestment
Scheme(SMIEIS),emergingofBankofIndustry(BOI) in2002with themergerofNERFUND
andNIDBwithmandateofprovidingcreditat10%totheindustrialsectorandSMEs,Smalland
MediumEnterprisesDevelopingAgencyofNigeria(SMEDAN)andtheCreditGuaranteeScheme
forSMEs.OthersarethefiscalincentivessuchastaxrelieftoallnewSMEsintheirfirstsixyears
ofoperation,pioneerstatusinvolvingnon-renewabletaxreliefforfiveyearsandperiodicdownward
adjustmentoftariffstoreduceproductioncosts.Allthesepointsoutthatsuccessivegovernmentin
powersinceindependencehavemadeeffortsonewayortheothertorevamptheSMEsectorbut
littlesuccesshasbeenachieved.

Research Methodology and Design
Inthisstudy,qualitativemethodapproachwasemployedforvariousreasons.Firstly, itwillhelp
gainknowledgeaboutemergingissuesthatcanhelptounderstandtheeffectofgovernmentpolicies
towardsthedevelopmentofSMEs(Denzin&Lincoln,2005).Secondly,thequalitativemethodwill
generatetheperspectivesofthegovernmentagenciesinvolvedinthepromotionofSMEs,thefinancial
institutionsastheyareconduitoffinanceforthedevelopmentofSMEsthroughlendingandtheSMEs
owners/managersaswell(Creswell,2003).Thirdly,in-depthinterviewsandanalysiswillenablea
closerlinkwiththeparticipantstherebycapturingtheirrealperceptionswiththeirinvolvementon
theoccurrenceofeventsinthiscontext(SousaandCastro,2010).Fourthly,itwillhelptosecurerich
descriptionsofthesocialworldoftheSMEoperationswhichisvaluableinunderstandingthemeanings
peoplehaveconstructed(Easton,2010).Thisideawasinitiatedinordertoobtaincross-referencing
dataandobtainrangeofopinionsfromdifferentsources(Cunliffe,2011).Inputsweresolicitedfrom
thesethreestakeholdersnamely,thegovernmentofficials,bankofficialsandSMEowners/managers.

The Primary data on the perceptions, thoughts and feelings of the major stakeholders were
collectedmainly through individual face-to-face, in-depth interviews.All of the interviews took
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placeinthevariousofficesoftherespondentsandwereallrecorded.Therecordedinterviewswere
reviewedandtranscribedwithNVivo.Weidentifiedspecificorgeneralissuesfromthetranscriptions
whichtheparticipantsproposedasrelevanttothechallengesofthedevelopmentofSMEs.Intotal,
sixtyin-depthinterviewswereconductedwithSMEowners/managers(20),bankofficials(20)and
governmentofficials(20).Thesemi-structuredopen-endedinterviewusedasthesurveyinstrument
wasforunderstandingtherationalebehindtheeffectofvariouspoliciestowardsthedevelopment
ofSMEs(Creswelletal,2007).Weelicitedtheirviewsbyaskingbroadquestionsaboutthevarious
policiestheyareawareof,howeffectivethepoliciesareandideasonhowtostrengthentheSMEs
sectortocontributetotheeconomicgrowthofthecountry.TheSmallandmediumenterprises(SMEs)
consideredinthisstudywerethosethatfulfilledthecriteriaofemployingbetween10and199people
accordingtothedefinitionby(SMEDAN,2007).Oursamplingplanwastogetrepresentativesof
eachofthemajorstakeholdersinvolveddirectlywiththedevelopmentofSMEsinNigeria(Robson
andBennett,2000).

ANALySIS AND FINDINGS

TheinterviewswerefirstconductedwithofficialsofSMEDANagencybecausetheyhavethemain
responsibility of developing SMEs sector in Nigeria. Then a list of other government agencies
withdirectorindirectrelationshipwiththegrowthanddevelopmentofSMEswereobtainedfrom
theagency.Thenatureof theresearchwasexplainedtoeachrespondentandconfidentialitywas
guaranteed.Eachinterviewlastedbetween45and60minutesandwassemi-structured,conducted
betweenJanuaryandMarch2014.Alltheinterviewswererecordedanddetailednotesweretaken
duringeachmeetingandfullytranscribedwithNVivo.Threemainkeyquestionsrelatingtopolicies
andcontributionofSMEstotheeconomywerethemainthemesofthisstudy.Thethreequestionswere
askedacrossboardfromthethreestakeholdersidentified.Thematicanalysiswasusedtouncoverthe
themeswhichrequirefurtherinterpretationandinvolvementoftheresearcher.Thisapproachhelpsto
identifyanddescribetheissuesofpoliciesimplementationbythegovernmentanditseffectiveness
towardsthedevelopmentofSMEsinNigeriathroughthestakeholders’practicalideasandbeliefs.
Thefollowingkeyinterviewquestionswereaskedtoaddresstheresearchquestionsasaguideto
probeintotheactivitiesofthevariousstakeholdersinvolvedinthedevelopmentofSMEs(Smith&
Elger,2012).

1. Questionsinformingtherespondentperspectivesaboutthepoliciestheywillrecommendtothe
governmenttowardsthedevelopmentofSMEsinNigeria.

2. Questionsabouttheimpacttherecommendedpolicieswillhavetowardsthedevelopmentof
SMEsinNigeria.

3. Questionselicitingtherespondents’perspectiveonthecontributionsofSMEstotheeconomy
ifthesepoliciesareeffective.

Theme one
Policiesrecommendation.Theviewsofthethreestakeholdersarealmostsimilarastheyallagreed
thattherearepoliciesinplacebuttheimplementationisthemajorproblems.Someofthepolicies
recommendedbythebankofficialsincludefemaleentrepreneurshippolicytargetingwomentobe
empoweredandcontributetothehouseholdincome.Also,youngentrepreneurshippolicytargeting
youngpeopletostarttheirownbusinesswassuggestedwhichwillreducethesocialmenaceinthe
country suchas robbery,kidnappingetc.This isbecausemostof theyouthsarenot engaged in
employment.OthersarepolicythatwillgiveroomforsectorialallocationforSMEswhichwillallow
specialpricesfortheiroutputandhelpgettheirproductsandservicesbeyondtheirlocalenvironment.
Another recommendation by a bank official is that government should formulate import policy
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thatwillprotectthelocalfactories.Thiswilldiscouragepeoplefromimportingandhelpthelocal
factoriestobeengagedinproductionhenceemployingmorepeople.Othersarepolicyonpoverty
elevation,agriculturalloanpolicy,policyoninfrastructure,policyontaxation,technologyandpolicy
onmanpower.Oneofthebankofficialsexpressfurtherthat,

I won’t recommend any new policy now but they should implement all the reforms and policies already 
in existence. If they implement even half of the existing policies, Nigeria will be in a better position. 
We don’t need more policies but we need proper implementation…

TheperspectivesofgovernmentofficialsandSMEowners/managerssurprisinglyalsoindicate
thattherearepoliciesinplacebutimplementingisbad.Oneofthedirectorsrecommendedfiscal
policywhichisneededtoboosttheSMEperformanceinthecountry.Otherpoliciescanbegeared
towardscapacitybuildingprogrammesfortheSMEs,peermentoringprogrammeasastrategicto
groominguppeople,collateralreformandregistrywhereSMEscanaccessloansfromthebanks
withoutheavycollateral,policytoboostinfrastructuresupport,policiesforfundforwomen,policy
forworkspaceandfunding.

Government should review the existing policies to make them friendly. The policies should be harness 
for people to understand it. People know there are policies but they don’t understand those policies. 
Government should make tax system that is accommodating (Government official, 2013)

OnethepartoftheSMEowners/managers,emphasiswaslaidononeimportantpolicywhich
isprivatisationpolicy.Othersareregulatorypolicythroughthefinancialinstitutions,SMEfunding
andgrantpolicy,policytogiveSMEsloanwithoutcollateralandthenderiveawayofrecovering
theloan,backwardintegrationpolicyandtaxholidaypolicyforfiveyears,OneSMEownerssaid,

I know that there are policies for fund for women but I tell you the bureaucracy that one undergoes 
to access such funds is too much. When I was making popcorn, we were made to register with access 
bank as they have funds for women, but up till now nothing was done for women. They requested 
for business plans and feasibility studies, and at the end of the day nothing was done. All the energy 
you put into doing the business plan is too much which I could have used to attend to my business. I 
will suggest they should remove some of the bottleneck in accessing funds for the Nigerian women…

Theme Two
Impactoftheserecommendedpolicies.Thebankswereoftheopinionthatitwillboosttheinternally
generatingincomefortheeconomyandincreasethenumberofsmallbusinesswhichistheengine
roomforeconomydevelopment.Itwassuggestedfurtherthatitwillimpactontheemploymentrate
andgovernmentwillrealisemorepotentialsfromthebusiness.ThiswillrevamptheSMEsector
leadingtoeconomicgrowthbecausemoreentrepreneurswillemergewhichmeansmorejobsforthe
people.ItwillalsobridgegapbetweenSMEsandlargecompanieswhichwillincreasetheinvestment
levelofthecountry.Onebankerexplainsfurtherthat,

If these polices are implemented, I feel that the SMEs will grow because they will have easy access to 
fund, easy access to intellectual knowledge, technical knowhow in place, then the SME will be able 
to improve their businesses and grow to the next level. These policies should be written as a law. 
Every government comes in with its own policy and strategy. There is no consistency and it is very 
rigid making it difficult to change…
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TheperspectivesofthegovernmentofficialspostulatethatSMEswillopenupthespaceandmore
peoplewillbegintomigrateintothatsectortherebycreatingmorejobs.Thiswillalleviatepoverty
andgeneraleconomicdevelopment.OtherssuggestthatSMEswillhavelargeaccesstomarketand
thiswillencouragethemtoproducemoreandleadtomoreemployment.Itwasalsosuggestedthat
itwillhelptoshiftfocusfromoilrevenuewhichhaskilledinnovativecapacityofNigeriansandhas
defocusedNigerianleaders.Furthermore,itwillrepositionSMESector,openandincreasebusiness
andinvestmentopportunitieswhichinturncreateaccesstofinanceandbusinessdevelopment.One
governmentofficialssaid:

Definitely the policies will have a lot of impact on the development of SMEs in Nigeria. I would say 
that Nigeria is so lucky to have started thinking about the development of SMEs long time ago. We 
have an agency which is exclusively meant to promote the growth and development of SMEs in Nigeria 
which is the SMEDAN. They are set up to ensure that they come up with policies and programmes that 
encourage the growth and development of SMEs. I think they already have a number of incentives for 
SMES and if the SMEs themselves come together to begin to engage SMEDAN in terms of what their 
requirements are, it will help SMEDAN to come up with propose policies that will substantially help 
to address the issues. SMEDAN cannot know what the problems are with SMEs because they are the 
operators. The contributions from the SME operators themselves will substantially help to broaden 
policies and improve policy formulation that will help to develop the sector…

Theme Three
ContributionofSMEstotheNigerianeconomy.TheSMEowners/managersareoftheviewthatapart
fromturningtheeconomyintoaproductiononeratherthanbeingtheconsumingonewillcreatea
lotofjobsfortheeconomy.OthercontributionsofSMEsaccordingtotheowners/managesisthatit
willgalvanisetheeconomyactivityinthesystembycreatingemploymentforthepeople.Also,there
willbelessdependentonimportbecausesomanygoodswillbeproducedwithinthesystem,thereby
foreignexchangewillbeproperlymanagedandwillnotbefilteredaway.SMEswillcontributeto
theeconomybyJobcreationandimproveskilledlabourforcewhichwillreducecriminalitythrough
gainfulemployment.OneSMEownerssuggeststhat:

It will make the economy to grow in the sense that it gives room for other people from other countries 
to come in and have business and good business relationship with the country which will grow the 
economy. It will give room for a lot of things to start coming in. When you talk of employment, it will 
increase the rate of employment. In a nutshell, it will enhance the growth of the Nigerian economy…

Theperspectiveofthebankofficialssupportsthecontributionofsomeotherrespondentsas
theysuggest itwillreducethesocialmenacelikekidnapping,robberybecausemorepeoplewill
behighlyengagedinemployment.Therewillbeenablingenvironmentwhichwillattractforeign
investment.SomesuggeststhatitwillmaketheeconomymorevibrantwhichwillincreasetheGDP
ofthecountry,hencereducepovertylevel.Thiswillimprovethegeneralwellbeingofthenationand
securitywillimprove.Oneofthebankerssaid,

I think SMEs can contribute greatly to the economy if these policies are properly implemented and 
other needed infrastructures are made available to them. Let me tell you example of Dangote who 
is now known all over the world. He started small and he did not get his funds from the banks but 
from a rich uncle who helped him to start. That is an example of SMEs becoming something big. The 
proportion of Dangote contribution to the GDP in Nigeria at the moment is very sizeable but I think 
SMEs can contribute to the economy of Nigeria. SMEs can create employment opportunity, reduce 
crime rate and foster the economy of the nation…
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Lastlyfromthegovernmentperspective, itwillcreatea lotofentrepreneurswhichwillalso
increase the revenuepotentialsof thecountryandprovidea lotofemploymentopportunities. It
willalsoreducepovertyrateinthecountryintermsoftheeconomicandSMEwillre-engineerand
transformtheeconomybycreatingmoreemployment.Onegovernmentofficialssaid:

If we want to grow our economic sustainably, the way to go is to promote the growth and development 
of SMEs because they will contribute more than 70% to the GDP of our various economic. We should 
be able to encourage our SMEs to specialise. Once they specialise, they will also contribute to earning 
foreign exchange because when they export their goods or services, they earn foreign exchange for 
the country and help to increase foreign reserves of the country. These are the contribution SMEs 
can do once they are given the push…

CoNCLUSIoN

Thestudyhasdemonstratedthatpolicyimplementationisthemajorproblemswiththedevelopment
ofSMEsinNigeriaratherthanpolicyformulationwhichisinlinewiththefindingsofEniolaand
Etebang,(2015).Variouspolicieshavebeenformulatedinanefforttodevelopthisall-important
sectorasitisthebedrockofeveryeconomy.Asdemonstratedabove,ifSMEisproperlymanaged,
itwillcreateemployment.Thepeoplewhoaregainfullyemployedwillpaytaxtherebyincreasethe
incomegenerationcapacityofthenation.Itwasalsoidentifiedfromtheinterviewthattherehasbeen
inconsistencyintheimplementationofgovernmentpoliciesforSMEsdevelopmentduetoinadequate
dataontheoperationaldifficultiesofSMEsbythegovernmentagenciesresponsibleforthedesign
andimplementationofSMEdevelopmentprogrammes.Inmostcases,thesegovernmentagenciesdo
notconsiderthepeculiarnatureoftheSMEoperatorswhiledesigningthesepolicies.Thisisinline
withthefindingsofObokoh,(2008)whopostulatesthatthelevelofeducationofSMEoperatorsis
notconsideredwhenformulatingpolicies.Hence,thebeneficiarieswillbeunabletobenefitfrom
thepoliciesduetotheirlevelofunderstanding.

The conclusions of this study are consistent with the study undertaken by Abdullahi et al
(2015)whichstressedthatthegovernmentshouldprovideenablingenvironmentandadequatebasic
infrastructuresintermsofelectricitysupply,watersupply,effectivetelecommunicationsystem,good
roadnetworkandbettertransportationsystem.Thiswillgoalongwaytoencourageinvestorsto
investmoreinSMEsandtheexistingentrepreneurswillusethesurplusresourcesintotheoperations
oftheirbusiness.EniolaandEntebang,(2015)intheirstudyfoundthatrelationshipexistbetween
governmentpoliciesandSMEfirmperformanceandhaveamajorimpactonthecompetitivenessof
SMEs.ThisshowsthatwiththerightsetofpoliciesforSMEsinNigeria,thesectorwillcontribute
alottotheeconomyaspostulatedfromtheinterview.
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